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Background:

Medicine is becoming increasingly protocol driven. Hospital trusts have their own variations on each protocol. Doctors must be able to access each trust’s protocols.
North Bristol Trust has an intranet, where all the protocols can be found.  But can they?

Methods:

We timed how long and with how many mouse clicks it took for 40 doctors to find 3 protocols through the current intranet.

Results:

The one protocol with a single port of access from the trust homepage was found by all, in under 12 seconds.  48% of doctors were not able to locate the two other protocols within 5 minutes. Of the 52% that found the protocols it took an average of 111 seconds and 17 mouse clicks.

Key messages:

Accessible protocols are essential for patient safety. We have shown that doctors at North Bristol Trust find it difficult to locate protocols that do not have a single access point on the trust homepage. Working with IT services, we plan to improve the intranet by collating the guidelines and creating a single portal, in which they can be found. Having done so, we will re-assess how long it takes junior doctors to find protocols.

